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TECHNICAL DATA 
Description: Slow Juicer
Model: N23001
Rated Voltage: 220 - 240V
Frequency:  50/60Hz
Power consumption:  400W

DOCUMENTATION 
We declare that this product conforms to the following product 
legislation in accordance with the following directive(s):

2004/108/EC  Electromagnetic Compatibility Directive.
2006/95/EC Low Voltage Directive.
2011/65/EU Restriction of Hazardous Substances Directive.
1935/2004/EC  Materials & Articles in Contact With Food 

(LFGB section 30 & 31).
2009/125/EC  Eco-design of Energy Related Products.

RKW Quality Assurance, United Kingdom

WARRANTY 
This product is guaranteed for 12 months from the date of original 
purchase. If any defect arises due to faulty materials of workmanship, 
the faulty products must be returned to the place of purchase. Refund 
or replacement is at the discretion of the retailer.

The following conditions apply:

• The product must be returned to the retailer with proof of purchase.
• The product must be installed and used in accordance with the

instructions contained in this instruction guide.
• It must be used only for domestic purposes.
• It does not cover wear and tear, damage, misuse or consumable

parts.
• RKW has limited liability for incidental or consequential loss or

damage.
• This guarantee is only valid in the UK and Eire Only.

AN EXTENDED WARRANTY IS AVAILABLE FOR 
THIS APPLIANCE. SEE PAGE 12 FOR DETAILS.
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Wiring safety for UK use only
Important
As the colours in the mains lead of this appliance 
may not correspond with the coloured markings 
identifying the terminals in your plug, please 
proceed as follows:
The wires in the mains lead are coloured in 
accordance with the following code:

Plug fitting details (where applicable).
The wire coloured blue is the neutral and must be connected to the 
terminal marked [N] or coloured black.
The wire coloured brown is the live wire and must be connected to the 
terminal marked [L] or coloured red.

On no account must either the brown or the blue wire be connected to 
the [EARTH] terminal .

Always ensure that the cord grip is fastened correctly.
The plug must be fitted with a fuse of the same rating already fitted and 
conforming to BS 1362 and be ASTA approved.
If in doubt consult a qualified electrician who will be pleased to do this 
for you.

Non-rewireable mains plug
If your appliance is supplied with a non-rewireable plug fitted to the 
mains lead and should the fuse need replacing, you must use an ASTA 
approved one (conforming to BS 1362 of the same rating).
If in doubt, consult a qualified electrician who will be pleased to do this 
for you.
If you need to remove the plug - disconnect it from the mains - and then 
cut it off the mains lead and immediately dispose of its safely. Never 
attempt to reuse the plug or insert it into a socket outlet as there is a 
danger of an electric shock.

Warning: this appliance is double insulated.
Do not connect any wire to the earth terminal.

Blue neutral [N] Brown live [L]
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Product safety
When using any electrical appliance, basic safety precautions should 
always be followed including the following: 

• Check that the voltage of the main circuit corresponds with the rating
of the appliance before operating.

• Please ensure that the appliance is used on a stable, level, and heat
resistant surface.

• Do not immerse cords, plugs or any part of the appliance in water or
any other liquid.

• Do not leave the appliance unattended while it is operating.
• Close supervision is necessary when any appliance is used by or

near children or pets.
• This appliance can be used by children aged from 8 years and above

and persons with reduced physical, sensory or mental capabilities
or lack of experience and knowledge if they have been given
supervision or instruction concerning use of the appliance in a safe
way and understand the hazards involved.

• Children shall not play with the appliance.
• Cleaning and user maintenance shall not be made by children

without supervision.
• Switch off at the wall socket then remove the plug from the socket

when not in use or before cleaning.
• If the supply cord or appliance is damaged, stop using the appliance

immediately and seek advice from the manufacturer or its service
agent or a similarly qualified person.

• Do not let the cord hang over the edge of a table or counter or let it
come into contact with any hot surfaces.

• The use of accessory attachments is not recommended by the
appliance manufacturer, apart from those supplied with this product.

• Do not pull the plug out by the cord as this may damage the plug
and/or the cable.

• Do not use this product for anything other than its intended use.
• This appliance is for household use only.



5

• Do not carry the appliance by the power cord.
• Do not use the appliance outdoors.
• DO NOT touch moving parts.
• We recommend that you do not operate the unit continuously for

more than 5 minutes. Allow it to rest for 5 minutes before using
again. After three cycles, allow the unit to cool completely before
using again.

• The blades are very sharp. Be careful when cleaning them and be
sure to unplug the appliance before removal of the blades.

• Do not overload the appliance.
• Check unit for presence of foreign objects prior to use.
• In the unlikely event the appliance develops a fault, stop using

it immediately and seek advice from the service department:
+ 44 (0) 870 428 0297

HI

GH VOLTAGE
R
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ATING PARTS
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DISPOSAL OF THE UNIT
Appliances bearing the symbol shown here may not be 
disposed of in domestic rubbish. You are required to 
dispose of old electrical and electronic appliances like this 
separately. 
Please visit www.recycle-more.co.uk or 

www.recyclenow.co.uk for access to information about the recycling 
of electrical items. Please visit www.weeeireland.ie for access to 
information about the recycling of electrical items purchased in Ireland. 
The WEEE directive, introduced in August 2006, states that all electrical 
items must be recycled, rather than taken to landfill.
Please arrange to take this appliance to your local Civic Amenity site for 
recycling, once it has reached the end of its life. 

WHAT’S IN THE BOX
Instruction Manual
Slow Juicer
Cleaning brush
1. Pusher
2. Lid and Feeding Cup
3. Filter
4. Strainer Holder
5. Strainer Housing
6. Control Knob (not shown)
7. Pulp Spout
8. Juice Spout
9. Juice Container
10. Pulp Container
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BEFORE YOUR FIRST USE:
1. Carefully wipe the exterior of the appliance to remove any dust

that may have accumulated. Dry with a dry towel. Do not use 
harsh abrasive cleaners. Remove any label or stickers. Wash the 
accessories in warm soapy water, dry with a dry towel. Do not 
immerse the supply cord or motor part of this appliance in water or 
any other liquids.

2. Wash the juicing bowl, strainer, strainer holder, auger, food pusher,
juice cup and pulp cup in warm soapy water with a soft cloth 
or nylon brush. Rinse and dry thoroughly. NOTE: These are not 
dishwasher safe.

Dispose of the packaging in a responsible manner.

WARNING: DO NOT IMMERSE THE UNIT IN WATER.
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USING YOUR APPLIANCE
This appliance has a built-in safety lock; this feature ensures that you can 
only switch on the appliance if you have assembled the juicer correctly on 
the motor unit. When assembled correctly, the built-in safety lock will be 
unlocked.
Assembling the Juicer
1. Before you assemble the juicer, ensure that the power cord is

unplugged.
2. Place the motor base on a flat dry surface such as a counter-top.
3. Underneath the juice bowl is the pulp extraction

silicon, which is used to remove the pulp from the
spout of the juicing bowl. Ensure that the silicon is
firmly inserted into the whole.

4. Place the juicing bowl on
top of the motor base
ensuring the 3 holes
of the juice bowl align
with the 3 screens on
the motor base, align the triangle
mark of the juice bowl with the
triangle mark on the motor base, press down the juice bowl and rotate
in a clockwise direction, then lock it into position.

5. Assemble the strainer into the strainer holder,
then place this assembled in to the juicing bowl.

6. Note that the triangle mark on the strainer
needs to align with the triangle mark on
the juicing bowl. Ensure that the strainer is
completely pushed down.
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7. Place the Auger into the strainer. Ensure that
the Auger is in position by pressing down on it,
and feeling the Auger click into place.

8. Place the Hopper onto
the juice bowl. Align
the triangle mark on
the Hopper with the
triangle mark on the
juice bowl and turn
it clockwise to the
locked position. The Hopper will click into position.

9. Place the food pusher into the hopper.
10. Place the pulp cup so it fits in position on the left hand side of the juicer’s

main body.
11. Place the juice cup under the Juicer spout.
12. Slide the food pusher down the food chute. The pusher can only fit one

way.
IMPORTANT: If the Juice bowl and lid are not correctly assembled, the 
Juicer will not operate. This is a safety feature.

Operating the Juicer
1. Clean fruit and vegetables thoroughly, ready for juicing.
2. If juicing fruit with stones or hard seeds, pit the fruit. Remove any hard

inedible skins, i.e. skin of melons, pineapples and mangoes prior to
juicing. If citrus fruits are being used, remove the skin prior to juicing.

3. If pieces of fruit or vegetables are very large, chop them to a size that will
fit down the juicer’s food chute.

4. Ensure the safety clamps are locked in position on top of the juicer lid.
5. Turn the control switch to 'on' to juice fruits.
6. Press the food pusher slowly down until all fruit or vegetables have gone

through the juicer. Do not press the food pusher rapidly as the juicer will
not be as effective.
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7. CAUTION: Do not put your hand or any other object in the food chute
during operation.

8. The juice from the fruit and/or vegetables will flow directly into the juice
cup and the pulp will be collected in the pulp bin.

9. When juicing is complete, ensure that the juicer’s control switch is set to
the OFF position, the power is turned off at the outlet and the juicer is 
unplugged. It is now safe to disassemble the unit.

10. If the Juice Bowl is stuck and does not detach from the base, Press
the reverse button “R” for 3-5 seconds. Repeat this process 2-3 times.
Then push the bowl upward while turning.

11. The strainer is equipped with an auto-cleaning brush.

Disassemble Your juicer
1. Ensure the juicer is turned off and the power cord is unplugged from the

power outlet.
2. Remove the pulp tank and juice cup.
3. Remove the hopper by turning it to the open position (anti-clockwise).
4. The juice bowl, auger, strainer and strainer holder can all be removed

together. Grip the juice bowl and turn it to the open position (anti-
clockwise) slightly, it will click out of position. This is a very small
movement. The juicing bowl and all the internals can now be lifted off 
the motor base for cleaning.

Tips for Juicing
• Cut food items into small pieces for optimal extraction.
• Do not place ice or frozen fruit into the juicer. Do not push the food

down with excessive force. The food pusher is designed to gently push
food down the chute if food becomes stuck.

• Insert food at a regular speed, allowing all the pulp to be extracted. For
maximum efficiency, do not rush this process.

• When juicing leafy greens or wheat grass, it is suggested that you mix
it with fruits or other hard vegetables for optimal results. Juice nuts
only with other foods such as soaked soy-beans or liquids. Check the
recipes at the end of the operating instructions for ideas.
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• The juice from fresh fruit and vegetables is high in nutritional content.
Juice from fresh fruit and vegetables is an important part of a
balanced diet.

• When selecting fruit and vegetables for juicing, always select fresh
and well ripened specimens. Fresh fruit and vegetables carry more
flavour and juice than those that are not properly ripened. Juice is
best consumed when freshly made as this is when its vitamin and
mineral content is highest.

• Your juicer can handle most varieties of fruit and vegetables. If using
fruit with hard, inedible skin (i.e. watermelons, pineapple, mangoes
etc.) always peel the skin before placing in the juicer. The skin of
citrus fruit should also be removed before fruit is placed in the juicer.
For better tasting citrus juice, also remove the inner white peel from
the fruit. Fruits with stones or hard seeds (i.e. mangoes, nectarines,
apricots, and cherries) should be pitted before juicing. A small
amount of lemon can be added to apple juice to prevent the juice
browning.

• The juicer is not suitable for juicing very hard and starchy fruits or
vegetables such as sugar cane. When juicing fruit and vegetables of
different consistency it may help to juice different combinations, i.e.
juice soft fruit first, (i.e. oranges) then follow with hard fruit (i.e. apples).
This will help you achieve maximum juice extraction. If juicing herbs or
leafy vegetables, wrap them together to form a bundle before placing
in the juicer or combine them with other ingredients on low speed.

NOTE: The juicer will only function correctly if all parts have been 
assembled correctly, the hopper is in position.
Maintenance
Regular maintenance of your appliance will keep it safe and in proper 
operational order.
Before Cleaning
When not in use or before cleaning, always disconnect the appliance 
from the mains supply.
Cleaning
Always ensure that the juicer is turned off and the power cord is 
unplugged from the power outlet before cleaning, disassembling or 
assembling and storing the appliance.
1. Immediately after each use, use the nylon brush to thoroughly clean

the fine mesh holes of the strainer. Brush the inside of the strainer 



11

under running water, holding it up towards the light to ensure the fine 
mesh holes are not blocked.

2. Use the filter brush provided with the juicer. This brush has been
specially designed to clean the strainer. Simply place the strainer inside
the brush and under running water twist the brush left and right to
remove the pulp from the strainer. You will need to use the small brush
provided to clean the inside of the strainer, this should also be done
under running water.

3. If the holes are blocked, soak the filter basket in hot water with 10% 
lemon juice to loosen the blocked holes.

Tips:
1. If the strainer cannot be cleaned immediately after use, soak the filter

basket in hot soapy water immediately after juicing is complete. If pulp
is left to dry on the strainer, it may clog the fine mesh holes, thereby
lessening the effectiveness of the juicer. Do not soak the strainer in 
bleach.

2. Wash the juice bowl, auger, strainer holder, pulp cup and juicing cup in
warm soapy water with the small nylon brush or a soft cloth. Rinse and
dry thoroughly.

Note: Do not place any part of the juicer in the dishwasher.
3. Discolouration of the plastic parts may occur with brightly coloured

fruit and vegetables. To help prevent this, wash parts immediately after
use. If discolouration does occur, the plastic parts can be soaked in
10% lemon juice and water or they can be cleaned with a non abrasive
cleaner. Do not soak the filter basket in bleach. Do not soak the motor 
base.

4. Wipe the motor base with a soft damp cloth and dry thoroughly. Do not
use abrasive scouring pads or cleaners when cleaning the motor base
as these may scratch the surface. Wipe any excess food particles from
the power cord.

5. Damage check
6. Always check that the appliance is in good working order and that all

removable parts are secure. Check the power supply cord and plug
regularly for cuts or damage.

7. When not in use store your appliance and all its accessories and
instruction manual in a safe and dry place.



We hope you enjoy your 
appliance for many years.

As a thank you for purchasing 
one of our fantastic products, 

we are giving you an extra 
years peace of mind.

To receive your extra years 
guarantee, register your 

appliance online by  
visiting www.nutrimaster.co.uk

Thank You!

Should you have a problem
with your appliance or need any 

spare parts please call our
Service Department on:

+44 (0) 870 428 0297
Distributed throughout the UK

by RKW LTD




